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SCP queries the HLR to 
identify whether the called 
party's phone is available 
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If phone is unavailable (or busy), 
SCP instructs MSC to complete call 
and ends processing 
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SCP checks for calling number and 
presentation indicator and, if 
presentation is allowed, SCP 

sends query to CNAM database to 
determine calling name 
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SCP orders MSC to forward call to 
service node and SCP sends to 

service node the calling name and 
number (if available) as well as 
presentation indicator 
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the called party's name 
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the call to the 
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access line 
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Fig. 3 
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Service node plays either 
the called party's name 
and/or number or plays 
another announcement 
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Trigger hit at 
terminating SSP and 
query is sent to SCP 



SCP determines whether 
name information re: called 
party may be presented 
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SCP requests status of 
called party's phone line 
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If phone is unavailable (or busy), 
SCP instructs SSP to complete call 
and ends processing 
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SCP checks for calling number and 
presentation indicator and, if 
presentation is allowed, SCP 

sends query to CNAM database to 
determine calling name 
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SCP orders SSP to forward call to 
service node and SCP sends to 

service node the calling name and 
number (if available) as well as 
presentation indicator 
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Service node connects 
call to the called 
party's line 
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the outgoing call and 
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Fig. 4 



